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We will work with you to maximise your independence and work within the funding guidelines, while also being as sustainable as possible and ensuring a value for money approach for you and your plan budget. Amicus will only claim for services that are outlined in your Service Agreement. Below are the different types of travel and transport options available.

	
NDIS Activity Based Travel and Transport – Community Participation Supports
This involves Amicus providing transport support in addition to supporting you to access the community and is claimed directly from your NDIS plan. This could include appointments, shopping, attending an event or community activity. Your support worker must be present during both the transport and the community activity.
We encourage you to use the most economical and appropriate form of transport for your needs. This could include public transport, taxis, or your own vehicle. 
You do not have to choose to have transport as part of your support with Amicus, however if you do, you will be charged the appropriate transport costs.
We will seek your consent and transport must be in your Service Agreement before we start providing Activity based transport support to you.
Some support workers will have a vehicle available to take you places as part of your community participation supports (e.g. to go shopping or out for lunch) and you can discuss this as part of your support planning.  We have a small number of Amicus vehicles as well. We cannot guarantee that an Amicus vehicle will be available, but we will let you know as soon as possible so you can make alternative travel arrangements. 
Amicus support worker’s time will be claimed at the usual hourly rate for the relevant support item for the total time our worker provides support to you, including time spent accompanying and/or transporting you. 
If Amicus incurs costs in addition to the cost of a worker’s time when accompanying and/or transporting you in the community (such as road tolls, parking fees and the running costs of the vehicle), we will claim against the relevant activity based transport support item in the community participation support category the below:

NDIS Activity Based Travel and Transport – Community Participation Supports continued…
· $0.97 a kilometre for a vehicle that is not modified for accessibility
· $2.76 a kilometre for a modified for accessibility vehicle 
· Other forms of transport or associated costs up to the full amount, such as road tolls, parking, and public transport fares.
	
Provider Travel
This is the Amicus worker travelling (without you) to or from your location to deliver your face to face services and/ or in-between participant locations and for our travel time from the last participant to the office.  It does not include transporting you.  
All provider travel costs will be reflected in your Service Agreement. Amicus will not charge travel for the first 10km of core supports or for staff travelling to/ from work within their home town. All Capacity building supports will incur a travel charge. 
We will claim separately for provider travel, for the Amicus staff member time at the usual hourly rate for the relevant support item and the below:
· $0.97 a kilometre for a vehicle that is not modified for accessibility
· Other forms of transport or associated costs up to the full amount, such as road tolls, parking, and public transport fares
The maximum amount of travel time that we can claim for the time spent travelling to/ from you is 30 minutes in MMM1-3 areas and 60 minutes in MMM4-5 areas. (Note the relevant MMM classification is the classification of the area where the support is delivered). 

Where we are travelling to provide services to more than one participant in your ‘region’ then we will seek to apportion that travel time (including the return journey)  as shared between the participants, to ensure value for money. 


	
General NDIS Transport supports
General Transport supports are supports where you pay us to transport you to an activity that is not a community participation support – or to a support that is delivered by another provider. This enables you to travel to and from appointments or your place of work. 
If you are eligible, this type of transport is funded on your NDIS plan and often paid directly into your bank account. In these circumstances we would invoice you for this service. An agreed payment method must be established before we start providing transport support to you.

	
Further information

More information on this topic can be found at:
· https://www.ndis.gov.au/about-us/operational-guidelines/including-specific-types-supports-plans-operational-guideline/including-specific-types-supports-plans-operational-guideline-transport#12

More information on pricing can be found at: 
· https://www.ndis.gov.au/providers/price-guides-and-pricing
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